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Core Foundational Premises of 
Service-Dominant Logic 

Premise  Explanation/Justification  

FP1 Service is the 
fundamental basis of 
exchange.  

The application of operant resources 
(knowledge and skills), ñservice,ò is the 
basis for all exchange. Service is 
exchanged for service. 

FP6 The customer is always a 
co-creator of value  

Implies value creation is interactional. 

FP9 All economic and social 
actors are resource 
integrators  

Implies the context of value creation is 
networks of networks (resource-
integrators).  

FP10 Value  is always uniquely 
and phenomenological 
determined by the 
beneficiary  

Value is idiosyncratic, experiential, 
contextual, and meaning laden.  
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Value Co-creation through  
Resource Integration & Service Exchange 
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Micro Exchange Embedded in 
Complex (Eco)Systems of Exchange  
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Resource Integration & Service-for-service 
Exchange within Service-ecosystems 
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CTFôs Contributions to the S-D Logic: 
90+ Papers 
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Building on the S-D Logic Platform  
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From the Individual to Market -
Based Co-Creation 

Source: Ridley 2010 
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Resource Integration & and the 
Structuration of Service Ecosystems 

Resource Integrators Institutions  

Micro  

Meso  

Macro  


